
 

 

New City of Ottawa Lobbyist Registry  
 

Introduction 
 
As of September 1, 2012, anyone lobbying City Council or 
City Staff is required to register with the Lobbyist Registry 
and disclose lobbying activities by identifying the subject 
matter, who they are lobbying for, the individual they 
lobbied, the method of communication and the date. 
 
The Registry focuses on those individuals representing a 
financial or business interest, as well as trade unions and 
labour associations.  It includes not just paid and voluntary 
unpaid lobbyists, but also anyone who is an employee, 
partner or sole proprietor and who lobbies on behalf of their 
own employer, business or organization. 
 

What is not considered lobbying 
 
Most interactions that you have with City Staff and 
Members of Council will not need to be registered. These 
include: 
 

 Speaking on the public record during a Council, 
Committee of Council or Transit Commission 
meeting.  

 Any communication that occurs on the record and 
during a public process, such as a public meeting 
or an open house.  

 If you are participating as a stakeholder in a 
meeting initiated by the City.  

 If you are seeking information.  
 If you are following a Council-approved process, 

such as a site application or building permit.  
 Providing compliments or complaints about a city 

program. 
 Advocacy activities, which are generally carried out 

by community groups and associations and are 
communications that state a position for a general 
community benefit, either city-wide or local. 

 

 

What is Lobbying 
 
Lobbying occurs when an individual representing a financial 
or business interest communicates with a Member of 
Council or City staff to try to influence a decision on 
governmental matters that are outside of standard 
processes. This could include the development, 
introduction, passage, amendment or repeal of a by-law, 
motion, resolution or the outcome of a decision on any 
matter before Council, a Committee of Council, or a Ward 
Councillor or staff member acting under delegated 
authority. If you are involved in any of these activities, then 
you are required to register your activity with the Lobbyist 
Registry.  
 
You do not have to register before lobbying. Lobbying must 
be registered with the Lobbyist Registry within 15 business 
days of the activity taking place. 
 
Lobbying activity covers “substantive” forms of 
communication including a formal meeting, e-mail, letter, or 
phone call. Also included is any meaningful dialogue or 
exchange whether in a formal or in an informal setting. This 
would include conversations at a social event (e.g. golf 
tournament) that constitutes lobbying and aims to influence 
a legislative action. 
 

Integrity Commissioner 
 
The Integrity Commissioner is an accountability officer 
whose powers and duties are set out in the Municipal Act, 
2001. Reporting directly to Council, the City of Ottawa’s 
Integrity Commissioner oversees and enforces the Lobbyist 
Registry as well as the Lobbyist Code of Conduct. 
 
The city’s new Integrity Commissioner has the power to 
investigate complaints and to impose sanctions if lobbying 
activities have not been disclosed or if an individual has 
contravened the Lobbyist Code of Conduct. Should the 
Integrity Commissioner impose a sanction, it will be in the 
form of a temporary ban on communication.  Notice of the 
temporary ban will be circulated to Members of Council and 
City Staff and posted on Ottawa.ca/lobbyist. 
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Sanctions 
 

Sanctions could be applied along the following incremental 
scale: 
 

1. For a first breach, the Lobbyist is banned from 
communicating with public office holders for one 
month. 

2. For a second breach, the Lobbyist is banned from 
communicating with public office holders for three 
months. 

3. In the event of a third breach, the Integrity 
Commissioner has the discretion to determine an 
appropriate sanction.  

 

Are you a lobbyist flowchart 
 

The City of Ottawa has developed to following flowchart to 
assist individuals determine if they are a lobbyist and are 
practicing lobbying activities. 
 

 
 

 

How to register 
 

The Lobbyist Registry can be found at ottawa.ca/lobbyist. 
The first thing you must do is create a profile. Setting up a 
profile takes a matter of minutes and only has to be done 
once. When your profile is submitted, you will receive a 
confirmation e-mail with further information. Within one to 
two business days of receiving your profile, the City Clerk’s 
Office will review your information and contact you if they 
have any questions. They will also validate the information 
contained within your profile to ensure accuracy.  
 
Once you have submitted your profile for approval, you will 
have the ability to begin inputting your lobbying files and 
specific lobbying activity. However, until your profile has 
been approved by the City Clerk’s Office, none of the 
information you input (i.e. profile, lobbying files and 
activities) will go live in the public search tool. 
 

Lobbying Files 
 

A lobbying file is the specific file/issue you are 

communicating with public office holders about. Once you 

have created individual lobbying files, you will log lobbying 

activity against each lobbying file [i.e. an individual is 

lobbying public office holders about an exemption from a 

particular by-law (lobbying file) and that person sends an e-

mail to all Members of Council (lobbying activity)]. 

 

In conclusion 
 

The City of Ottawa Lobbyist Registry is now in effect, and it 

is critical that all individuals and organizations abide by the 

new lobbying rules. The Lobbyist Registry does not prevent 

lobbying, but simply makes lobbying efforts more 

transparent. 
 

 
For more information on how Harley House Consultants 
Inc. can assist you in: 
- Managing internal and external relationships with 

key stakeholder groups; and  
- Improving the effectiveness of your organization’s 

communications and consultation programs,  
Please visit our websites at: 
www.harleyhouse.com  
www.RelationshipCenteredModel.com 
or contact Dale Harley at 613-882-5684, or email 
dale@harleyhouse.com 

 

http://www.ottawa.ca/en/city_hall/councilcommittees/mayor_council/accountability/lobbyistregistry/faq/ottawa.ca/e/CAP223801
http://www.harleyhouse.com/
http://www.relationshipcenteredmodel.com/
mailto:dale@harleyhouse.com

